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Gloucestershire Floods Crisis
Italian Rescue Team — 26™ to 30™ July

Ovwer the last nine days we have been hit by a catastrophic event here in Gloucaster. Due to a number of
factars all coming together we have experienced a catastrophic flooding crisis which has crippled the county's
critical infrastructure and left 150 000 residents without drinking water.

Gloucestershire Fire and Rescue Service received numerous levels of suppart from natianal resources over
the past nine days, Equally it was offered Eurepean support from many countries, however because of the
improving situation none of this has been required except the help which was offered of your Italian hovercraft
rescue capability personnel The hovercraft has proved to be extremely valuable to us over recent days and
has been operated by your countrymen who have been extremely professional in all ways.

With these resources at my disposal | tasked the crews to travel a distance of some 20 miles alang the
temperary Gloucestershire delta, this being the distance between Gloucester city and Tewkesbury, Both of
these areas were hit extremely badly during the flofds, the key objectives of their task was body recovery,
animal welfare and to provide humanitarian services to isolated homesteads. This they did with the utmost
professionalism and therefore have provided great support and comfort to the residents of Gloucestershire.
The county has suffered just three deaths over the past nine days and | was delighted to hear that, in carrying
out their mission, they were able to identify the one missing person who was lost in flood water. | am
confident that without the use of the hovercrafts with professional cperatars we would not have found this
body for same considerable days, at which time it would have probably have been found by a member of the

public.

Can | on behalf of Gloucestershire County Council and its Fire and Rescue Service place on record our
sincere appreciation for the support your countrymen provided this county aver recent times, it has been a
real pleasure to work with them and they represented your country to the highest order and were a credit to
Itzly, | am very grateful for their presence and their help.

Yours sincerely

Terry Standing
Chief Fira Qificer
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